Senior Living

Visiting Angels Provide Living Assistance Services
Most seniors want to remain
in their own homes as long as
possible, but aging presents
challenges to living independently. Due to work and other
obligations, families may not be
able to offer as much assistance
as they want to meet those challenges their loved ones face. Visiting Angels offers a helping
hand and warm, friendly support for seniors and their families.
Richard Horning is director of
the Medina Visiting Angels
agency, founded in 2007, with
Kathy Moore, office manager,
and Maryann Theiss, marketing.
Horning, who formerly served as
a marketing and admissions
coordinator for a nursing and
assisted living facility in Akron,
is no stranger to caring for seniors.
“Nursing homes do a wonderful job with rehab and care, and
I admire them greatly, but there’s
no place like home,” Horning
said. “People want to be at
home, in familiar surroundings.
Seniors thrive in their own environment, and our goal at Visiting
Angels is to help them stay at
home as long as possible.”
Horning said he wasn’t aware
of home care agencies until he
started working in the senior
health care field in 2001. But the
concept made sense to him, and
he and his staff wholeheartedly
embrace the opportunity to provide assistance to seniors
through Visiting Angels.
The Medina agency receives
referrals from other families who
have used the service, doctors,
nursing and rehab centers, hospice companies, skilled nursing
facilities and physical therapy
agencies.
Visiting Angels provides non-

medical assistance in personal
care, meal preparation, light
housekeeping, errands, shopping, getting mail, taking out
trash and simple companionship
like sitting down with a cup of
coffee and chatting for a while.
“We’re social animals, we need
to socialize,” Horning said. “We
can take clients to area senior
centers to participate in activities. We do what the family
needs us to do. The family
directs us.”
Care can be arranged for
day/night services, live-in/liveout care, temporary or longterm, weekends and holidays.
The agency also offers respite for
family caregivers. Assistance is
not confined to seniors,
although about 99 percent of
their clients are elderly.
“The rates are hourly, and
there’s no contract,” Horning
said, adding that the agency
does not require a down payment or deposit. “The arrangement can be anywhere from two
hours of care up to 24/7. It will
depend on the needs and wants
of the client and their family.”
There are 450 franchise offices
throughout the United States,
and franchise operators receive
extensive training and support
from Visiting Angels, based in
Philadelphia.
The Medina agency sets high
standards, with most of the staff
licensed as state-trained nursing
assistants, although for staff
serving in a companionship
capacity it’s not required. Everyone undergoes a background
check as well as a credit check to
determine if there are any financial problems, and employees
are bonded and insured. Any
breach of trust is not tolerated.
“People need to be protected,
and some seniors can easily be
taken advantage of,” Horning
said.
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Pat Strnad, Audiologist; Steve Strnad, Audioprothologist; Karen Wilkinson,
H e a r i n g I n s t r u m e n t S p e c i a l i s t , D o l o r e s R u t t e r, S e c r e t a r y ( b o t t o m r i g h t )

When the agency is contacted,
the process begins with a home
visit at no charge to meet the
client and find out what services
are needed.
“We consider the personalities
involved and try to match the
caregiver to the client as close as
possible,” Horning said. After
the initial assessment, they
introduce the chosen caregiver
to the family and client and
allow them to get acquainted. “If
it doesn’t look like a good match,
we’ll try someone else.”
Once the assignment begins,
caregivers are expected to report
in when they arrive at a client’s
home and call the agency when
they leave.
“Coverage is 24/7,” added
Theiss.
“We never leave anyone high
and dry,” Moore said. “There is
always a person who will
respond, not an automated system.”
The seniors and their families,
they said, will always come first.
Visiting Angels is located in
the Reserve Building at 3637
Medina Road, Suite 20, Medina.
For more information, call 330723-0300.
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Colon Cancer Screenings Save Lives
Colorectal cancer (CRC) is a
lethal and common disease. The
risk of developing CRC is influenced by both environmental
and genetic factors.
Globally, CRC is the third
most commonly diagnosed cancer in males and the second in
females. More than 1.2 million
new cases and over 600, 000
deaths were estimated to have
occurred in a one year period.
Most cases begin as small,
noncancerous clumps of cells
called adenomatous polyps.
Over time some of these polyps
become colon cancers. Polyps
may be small and produce no
symptoms. For this reason, it is
highly recommended to have
regular screening tests beginning at age 50 (sooner with high
risk factors) to help prevent
colon cancer by identifying and
removing polyps before they
become colon cancer. \
The best way to do this is by
examining your entire colon
with a procedure called a
colonoscopy.
Board certified gastroenterologists have the highest level of
experience and quality training

“

to perform these procedures
which take 30 to 60 minutes.
You will receive pain and
sedative medications to make
you comfortably sleep through
the procedure after which a flexible, lighted tube is inserted into
the rectum and slowly guided
into the colon.
The scope transmits an image
of the inside of the colon, so the
physician can carefully examine
its lining. If anything abnormal
is found, the physician can perform a removal procedure using
small instruments passed
through the scope. The tissue is
then sent to a lab for testing.
Again it is very important to
understand that people can
have absolutely no symptoms so
don’t wait until it is too late to
get colon cancer screening as it
prevents deaths from colon cancer.
Talk to your primary care
physician about getting a
colonoscopy right here in
Brunswick, at Digestive Disease
Consultantas, with a board certified gastroenterologist or call
our office at 330-225-6468. This
procedure can save your life.

My husband’s final months
were filled with

he loved.

what

– Retha

“Ken had muscular dystrophy and had trouble getting around in his final months.
But the care and respect he received from Hospice of Medina County made that time
very fulfilling. Ken had expert medical care in our home from their nurses. Volunteers
talked with Ken about things he enjoyed. He received massage and music therapies.
They supported and comforted me with their knowledge and compassion.”
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Contact us to learn how we can help your family.
Call 330.722.4771 or visit HospiceOfMedina.org.
Serving all, regardless of ability to pay. Hospice
care is typically covered in full by Medicare,
Medicaid or private insurance.

The HMC Network provides a comprehensive Circle of Care:
HMC Hospice of Medina County
HMC Barberton Hospice & Palliative Care
HMC BridgesHome Health Care
HMC The Robertson Bereavement Center
HMC Life’s Treasures Thrift Shop

